
Join us in celebrating all the women who have an impact on today’s 
business world in the March 2024 edition of the MBA Business 
Magazine. In this special issue, we’ll highlight the accomplishments 
of women in the workplace by showcasing our members’ talented 
teams and the many women-owned and women-led organizations 
in the region too.
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Advertising Options

A great way to let the business community know about 
your company!

Includes: 500-650 words of copy, 2-3 high resolution  
photos, company logo and contact information

Profile Space Reservation Due: FRIDAY, JANUARY 26
Profile Materials Due: FRIDAY, FEBRUARY 2

Company Profile

Professional Communications Messaging Service, Inc. (PCMSI) is a 
leader in the telephone answering service industry. Utilizing state-of-the- 
art computer systems and highly trained and courteous live operators, 
PCMSI is here to answer the call. The company’s professional and 
personalized answering and messaging services are custom designed to 
fit customers’ needs, goals and budget. PCMSI works diligently to gain, 
build and maintain long-term partnerships.

Established and headquartered in Erie, PA, PCMSI has grown to offer 
a full spectrum of customized answering, messaging and professional 
communication services. From online appointment scheduling, order 
taking and emergency dispatching to lead capture, employee call-off 
lines, event registration and much more, PCMSI’s technology-based 
communications hub will keep you connected at all times. Clear and 
concise messages will be relayed through a variety of delivery platforms 
customized for each individual or business.

For nearly a decade, PCMSI has thrived under the leadership of Debra Uht 
despite the sluggish U.S. economy. “There were challenging times for the 
company that forced us to look at our operations from top to bottom, and 
we did.”

 “PCMSI made a significant investment in its infrastructure including an 
upgraded computer system and new operator stations.  We introduced 
new services to better service our customers, and we made changes that 
enabled us to become more competitive on a national and international 
level. Other notable changes include a new website, improved hiring 
practices, updated personnel policies and training procedures and secure 
messaging,” continues Uht. “While technology is ever evolving, one thing 
that will never change is our commitment to provide personalized and 
custom service while meeting our customers’ needs and exceeding  
their expectations.”

All of the highly skilled and competent telephone answering service 
operators are based at the call center located in Erie; however, a substan-
tial portion of PCMSI’s customers come from across the United States. 

Industries served include health care/medical, service professions, small 
business, real estate, government, schools and manufacturing. To be in 
compliance with today’s privacy laws and for handling sensitive personal 
and private information, PCMSI is bonded and HIPAA trained and 
certified. Further, PCMSI is very proud of its BBB AAA rating.

PCMSI is a woman-owned and operated business with more than 75 
employees including operators and an experienced management and 
sales team. Many employees have been with PCMSI more than 20 years. 
PCMSI offers a generous benefit package that includes a paid training 
program, health insurance, matching 401(k) and paid vacation. 

Uht is proud to employ several of her own family members including 
her daughters Lauren and Christine. Lauren oversees the hiring and 
training of new employees and assists in the answering service whenever 
needed, and Christine works during college breaks. Uht’s brother, David 
Zatkiewicz, joined Team PCMSI over a year ago to lead the IT Department. 
Uht is grateful to have their support along with encouragement and 
guidance from her husband, Raymond Spurgeon. She also credits her 
faith for guiding her through the ups and downs of life while making her 
the woman she is today.

“We need strong women not only as mothers, wives and friends but also 
as community leaders, decision makers and business owners,” Uht says. 
“I believe women in business bring an intuition, a focus and a level of 
empathy that enables us to lead and succeed.” 

Contact PCMSI today to discuss an affordable answering service plan 
customized for your business.

PCMSI: Answering the Call 
C O M P A N Y  P R O F I L E

Professional Communications  
Messaging Service, Inc. (PCMSI)
105 Poplar Street 
Erie, PA 16507 
www.pcmsi.com
Toll free: 888.776.2661 
Office: 814.459.2000 
Fax: 800.382.7329

Debra Uht (standing) is the president of  
Professional Communications Messaging 
Service Inc., headquartered in Erie.
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FOR MORE INFORMATION, CONTACT OUR SALES TEAM:
Shawn Netkowicz at snetkowicz@mbausa.org, Frank Mehler at fmehler@mbausa.org, Patty Welther at 

pwelther@mbausa.org, Judy Rosatti at jrosatti@mbausa.org or Amy Breitfelder at abreitfelder@mbausa.org.
814/833-3200 or 800/815-2660
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That It’s Done Right

CONFIDENCE
In the event of a major loss, your insurance policy could be 

your most important asset.

“When it comes to insurance…we feel we finally 
have a company which actually analyzes every 
year what we need…versus one that just rubber 
stamps an updated old policy and wants us to 
play golf.”

Jay Baker, President
Jamestown Plastics, Inc.

Commercial, Industrial & Institutional 
Property, Liability & Workers’ Compensation Insurance Agents

123 West 9th Street  Erie, PA  16501   814-452-3200   www.imcerie.com   e-mail: john.bloomstine@imcerie.com
Lloyd’s London Correspondents and Correspondent Brokers Worldwide

“The Bloomstines”

FUNERAL  HOMES &  CREMATORY,  INC.

The right choice for generations... 

Easy Pre-planning / Free Assistance

Karen Burton Horstman
Supervisor

814-454-4551
BurtonFuneralHomes.com

Leaders In Quality And Service Since 1876

Four
Affiliated

Locations

April 24, 3-5pm at Wendel August Forge- Grove City 
June 28, 3-5pm at Presque Isle State Park- Erie

For more information: Sarah Brooks at sbrooks@tcfpe.org
www.womeninmanufacturing.org

Upcoming Chapter Events/Tours: 
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$1,400

Founded	in	1958,	AirBorn	began	manufacturing	
electronic	connectors	for	the	military	and	
aerospace	industries.	AirBorn	parts	were	
designed	into	the	Voyager	1	and	2	probes,	lunar	
modules,	space	shuttles	and	Mars	rovers	to	name	
a	few.	Today,	AirBorn	is	an	employee-owned	
company	whose	core	business	is	engineering,	
manufacturing	and	testing	specialized	
interconnects	and	electronic	components	
for	original	equipment	manufacturers	(OEMs)	
across	industries	including:	aerospace,	energy,	
geophysical,	industrial,	instrumentation,	marine,	
medical,	military/defense	and	space	exploration.

AirBorn’s	employees	express	a	distinct	“pride-
of-ownership,”	embracing	their	direct	stake	in	
making	the	company	a	best-in-class	operation	
from	initial	consultations	to	product	shipment.	
AirBorn’s	customer	service,	engineering,	product	
management,	manufacturing	and	sales	teams	
work	hard	to	deliver	on	its	quality	promise	with	
all	of	its	products	and	value-added	services,	each	
and	every	time.

Products
AirBorn	offers	a	wide	range	of	products	and	
services,	including	the	manufacture	of	individual	
connectors,	cable	assemblies,	flexible	circuit	
assemblies,	custom	engineered	power	supplies,	

complete	box	builds	
and	high-level	electro-
mechanical	assemblies.	
AirBorn	is	known	
the	world	over	for	its	
interconnect	solutions	and	
offers	thousands	of	specialized	connector		
models	to	fit	virtually	any	design	requirement.	
The	company	also	offers	standard	catalog	
products	and	design-to-order,	build-to-order	
	and	test-to-order	solutions	to	meet	its	
customers’	unique	specifications.

Design & Manufacturing
With	more	than	60	degreed	engineers	employed	
companywide,	AirBorn’s	team	is	one	of	the	most	
innovative	and	committed	companies	a	customer	
will	find	in	electronics	manufacturing	today.	If	
you’re	looking	for	a	partner	than	can	help	design	
a	high-quality	solution	from	the	simplest	of	
“napkin	sketches,”	AirBorn’s	design	team	will	work	
with	you	to	make	it	happen.

AirBorn	designs	and	builds	all	the	tooling	
(including	stamping	tools,	molding	tools	and	
automation	equipment),	so	that	the	company	
is	able	to	offer	customers	a	complete	solution.	
Customers	can	leverage	its	design	and	
manufacturing	expertise	throughout	the	entire	
product	development	process	because	AirBorn	
operates	all	services	completely	in	house.	From	
conceptual	design,	prototyping,	pilot-runs	
through	to	mass	production,	AirBorn’s	teams	will	
work	to	get	your	product	to	market	fast,	elegantly	
and	ahead	of	the	competition.

Value-Added Services
AirBorn	is	committed	to	expanding	capabilities	
beyond	its	signature	interconnects.	AirBorn’s	
value-added	services	include	PCB	design	and	
assembly	(including	flexible	circuits),	power	
supply	manufacturing,	cable	assemblies	and	
complete	qualification	and	testing	for	not	only	
finished	products	but	also	initial	design	concepts.	
The	company	is	equipped	to	deliver	the	highest	
quality	product	each	and	every	time.

Whether	the	final	solution	involves	a	box-build,	
cable	harnesses	or	flexible	circuits,	partnering	
with	AirBorn	can	result	in	the	best	total-cost	and	
total-quality	package.	The	company	looks	to	its	
customers	to	integrate	their	supply	chain	with	
AirBorn’s;	together,	AirBorn	and	its	customers	
can	meet	any	production	timeline.

Why Customers Choose AirBorn
AirBorn	has	a	history	of	strength	in	design		
and	manufacturing	both	standard	and	custom	
electronics	solutions.	With	all	of	its	customer-
centric	services	offered	under	one	roof,		
AirBorn	eliminates	costly	mark-ups	associated	
with	multiple	sourcing	partners,	therefore,	
shortening	lead-times	and	saving	customers	
time	and	money.

AirBorn	products	are	trusted	to	perform	in	
demanding	and	often	extreme	conditions	where	
steadfast	reliability	is	mission	critical.	When	
dependability	can	literally	mean	the	difference	
between	life	or	death	and	when	superior	design	
and	durability	are	essential	for	complete	success,	
customers	trust	AirBorn	products	and	have	for	
60	years.	

Interconnecting Expertise, Complete 
Electronics Design and Manufacturing 
Services in One Location

C O M P A N Y  P R O F I L E

Jennifer Nelson	is	the	director	of	Supply	Chain	and	
Operations	at	AirBorn.

AirBorn 

2700	Mechanic	Street
Lake	City,	PA	16423
814/877-5658

www.airborn.com
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Mary Winters wakes up every morning with a 
mission in mind — to match caring volunteers 
with youth in need of support. A longtime 
case manager with the Independent Living 
Program at Family Services of NW PA, Mary 
worked with young people who had spent time 
in foster care or other out of home placement. 
“My job was to help these youth build skills 
to become successful and live independently 
as they aged out of placement,” says Mary. 
She could see, however, for those lacking 
supportive relationships in their lives, focusing 
on skill building just wasn’t enough. When the 
program launched a new mentoring initiative 
nearly a year ago, Mary jumped at the chance 
to get involved as a Mentoring Specialist. 

Mary works alongside fellow Mentoring 
Specialist Brenda Martin at Bethesda Lutheran 
Services. Mary and Brenda were instrumental 
in launching North Star Mentoring nearly a 
year ago, with support from the Mentoring 
Partnership of Southwestern Pennsylvania. 
“They helped us create policies and 
procedures, offered technical support, and 
provided us with tools to effectively train  

new mentors,” says Brenda. “They really 
helped us to create the framework for North 
Star Mentoring.” 

North Star Mentoring is different than other 
mentoring programs. “Because the youth are 
a bit older and are often just out on their own, 
they really want to have a mentor in their lives,” 
says Mary. “That eagerness to pursue this 
additional support really helps to strengthen 
the relationship from the beginning.”

Many youth involved in programs, such 
as ECILP, become accustomed to being 
surrounded by paid professionals. North 
Star Mentoring offers those individuals an 
opportunity to spend time with someone who 
is there simply because they care and want 
to help make a difference. “That was a real 
eye-opener for many of the kids who were 
matched with a mentor,” says Brenda. “They 
were surprised to find that people were willing 
to volunteer just to spend time with them.”

Mentors have also found the experience to 
be rewarding. “The best thing about being a 
mentor is gaining a deeper understanding 

of how difficult it can be to overcome certain 
obstacles that may be out of your control,” 
says Molly Fritts, one of the first volunteers 
trained and matched through North Star 
Mentoring. “I really enjoy being able to be 
someone that can be there to support my 
mentee as a positive impact and help her be 
successful in her future as an adult.” 

So what would Molly tell someone who was 
thinking about becoming a mentor? “I would 
tell them that it’s worth it,” says Molly. “It’s 
worth the time and the effort. It’s worth taking 
the chance on a total stranger and letting it 
develop into a positive force in their mentee’s 
life and in their own.”  

North Star Mentoring helps youth, ages 14-21, 
in the Erie County Independent Living Program 
(ECILP) make permanent connections with positive 
adult role models. ECILP is a collaboration of 
the Erie County Office of Children and Youth, 
Bethesda Lutheran Services, and Family Services 
of NW PA. The organizations believe that young 
people who are surrounded by caring adults 
are more likely to thrive in all areas of their lives. 
Spending just a few hours each month with a 
caring adult can really make a difference.

Becoming a mentor is easier than most people 
think. Volunteers must be at least 24 years old, 
commit to being matched for at least one year, 
spend at least four hours with their mentee each 
month, and attend professional trainings prior to 
being matched. Trained Mentoring Specialists also 
provide ongoing support.

To learn more, visit    
www.NorthStarMentoring.org. 

North Star Mentoring Connects 
Youth With Positive Role Models

C O M P A N Y  P R O F I L E

North Star Mentoring 

Brenda Martin           Mary Winters  
Bethesda Lutheran Services         Family Services of NW PA     
349 West 18th Street          240 West 11th Street, Suite 402 
Erie, PA 16502           Erie, PA 16501  
Phone: 814/724-7510, Ext. 427          Phone: 814/636-9244 
Email: bmartin@bethesda1919.org   Email: mwinters@fsnwpa.org 

www.NorthStarMentoring.org

NORTH STAR
MENTORING

of Erie County Independent Living Program
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MacDonald
Illig A T T O R N E Y S

www.MacDonaldIllig.com

MacDonald Illig. The bench-strengh to deliver.

Representing Fortune 500 corporations, small businesses, 
public entities, nonpro�t organizations, families and 
individuals, the attorneys of MacDonald Illig have the 
experience and depth to e�ectively and e�ciently handle all of 
your legal needs. From complex litigation to important business 
transactions, we partner with you to deliver strategic results.

WOMEN LEADING THE WAY.

100 State Street, Suite 700
Erie, PA 16507
(814) 870-7600

WOMEN IN BUSINESS
“My advice for women  

in business today would be  
to define success on your  

own terms, achieve it by your 
own rules and build a life  

you’re proud to live. If there is 
something you really want 

to do, believe in yourself and 
keep moving forward because 
success will come. And lastly, 

pay it forward and help  
others to achieve success.”

Julie Wilson 
Chief Financial Officer

“It never occurred to me 
that I had what it takes to 
have such an exciting and 

successful career in banking. 
I have always felt like I have 

a voice here. Hard work pays 
off. Management recognized 
my potential and believed in 

me. And, throughout the years 
I have had a steady upward 

career path.”

Lisa Lopez 
Senior Vice President  

of Deposit Operations

“Banking is an industry that  
has traditionally recognized 

women. I feel extremely 
fortunate to have built a 

career at Marquette, where 
my contributions are both 

recognized and valued. The fact 
that my career has provided an 
opportunity to help make our 
community a better place has 

been very rewarding.”

Kelly Montefiori 
Chief Operating Officer

“Marquette has given me 
the opportunity to not only 

reach my own potential as a 
leader, but more important, 

an opportunity to help others 
reach their full potential. 
It’s important to me that 

Marquette recognizes the 
contributions women make 

and values employees as 
their greatest asset.”

Stella LaPaglia 
Senior Vice President  
of Human Resources

As a small business owner, you don’t have  
time to wonder whether your business banking 
strategies are all working together properly.  
But we do. With Northwest 360, our team  
becomes an extension of yours. So your business 
gets smarter—and your focus stays where it belongs. 
That’s how we’re increasing the value of you.

Learn more about Northwest 360  
at www.northwest.com.

WE TAKE A  
36    -DEGREE 
VIEW OF YOUR 
BUSINESS—SO 
YOU CAN KEEP  
RUNNING IT.

1-877-672-5678  |  www.northwest.com

Bank  |  Borrow  |  Invest  |  Insure  |  Plan

16 offices to serve you in Erie County

Celebrating Northwest Women in Business! 

Leah Manino  
Vice President 
Commercial Lender 
leah.manino@northwest.com 

Anita Kuchcinski  
Vice President 
Commercial Lender 
anita.kuchcinski@northwest.com 

Katie Ruffa  
Vice President 
Commercial Lender 
kathryn.ruffa@northwest.com 

Jackie Ksenich  
Business Banker  
jacqueline.ksenich@northwest.com  

Jen Stewart  
Assistant Vice President 
Cash Management Advisor 
jennifer.stewart@northwest.com 

Michele Cavalier  
Corporate Senior Vice President 
Senior Trust Executive 
michele.cavalier@northwest.com

Northwest Bank, a subsidiary of Northwest Bancshares, Inc., has operating units that use the Northwest Bank owned trade logo and/or service marks, “Northwest Advisors” and “Northwest Insurance Services” to provide in-
vestment and wealth management, insurance services and employee benefits plans. Trust, fiduciary and retirement services are offered through Northwest Bank’s Trust Department. Only deposit products offered by Northwest 
Bank are Member FDIC. Investment and insurance products: (I) are not deposits or other obligations of, nor are they guaranteed by, Northwest Bank or its operating units; (II) are not insured by the Federal 
Deposit Insurance Corporation (FDIC) or any other agency of the United States or by Northwest Bank or its operating units; and (III) are subject to investment risks, including the possible loss of value.
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SafeNet  provides free and confidential services 
to victims of domestic violence including:
24/7 Hotline Service
Emergency Shelter
Counseling and Advocacy
Legal Representation

Transitional Housing
Education and Training
Programs for Children 

"Thank you for 
not giving up on 

me."

"I am a strong, 
confident, and 
happy person."

"Reclaim your life"

Learn more at safeneterie.org or call (814) 455-1774
24/7 crisis hotline: (814) 455-8161

239 East 12th Street
Erie, PA  16503

814-836-4153

2014 Roar on the Shore
Non-profit Beneficiary

A ministry of the
Sisters of St. Joseph
of Northwestern Pennsylvania
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LEADING  
THE WAY  
TWO OF THE REGION’S MOST INFLUENTIAL  
NONPROFITS EMBRACE NEW ERA 
OF LEADERSHIP, COLLABORATION

Special Issue:  

Women in Leadership

PLUS: This special issue also will be 
distributed at our annual Women in 
Leadership IMPACT Luncheon on March 
14 in Erie featuring 2024 guest speaker 
Jennie Hagerty of the Mercy Center for 
Women. Register at mbausa.org!

When more women are empowered to lead, everyone benefits. In fact, many women leaders 

are powerhouses in the business community, inspiring not just their employees and the people 

around them, but also other women and the next generation of female leaders.

PRESENTED BY:

REGISTER TODAY AT MBAUSA.ORG OR 814/833-3200

Join us for the MBA’s Women in Leadership IMPACT Luncheon on March 14 when guest speaker 

Jennie Hagerty, executive director of the Mercy Center for Women in Erie, Pennsylvania, shares 

her journey and experiences as a woman leader and the profound impact the Mercy Center for 

Women is having on women in our area.Since 2017, Hagerty has led the Mercy Center for Women, a nonprofit and sponsored ministry 

of the Sisters of Mercy of the Americas in Erie, whose mission is to provide transitional housing 

and support services to women and their children who are homeless. Prior to that role, Hagerty 

was the director of advancement at Saint Jude the Apostle Church and Saint Peter Cathedral. 

She graduated from Gannon University with a bachelor’s degree in business administration and 

management. In 2018, the American Fundraising Professionals Northwester PA Chapter awarded 

her the 2018 Outstanding Fundraising Professional of the Year. 

Hagerty goes to great lengths to fight for the underserved, the poor, the homeless and others who are overlooked or 

disregarded. Her most recent accomplishment is the conceptualization, oversight and fundraising efforts to transform the 

vacant Holy Rosary School into an affordable housing and resource hub, the first of its kind in Erie, now named the Mercy 

Anchor Community Center.
Hagerty is a Board member of the Erie County Housing Authority, Erie Family Center, and the Loyal and True Foundation. She 

sits on the Steering committee for the Erie Women’s Fund and is a member of the United Way’s Women United. She also is on 

the executive committee for the Erie Home Team, a coordinated group that works to eradicate the problem of homelessness 

in the local community.

Learn more at mbabizmag.com.


